Zaplox SDK

Adding Contactless Mobile Check-in &
Mobile Keys to Your Guest App
Zaplox SDK is a cost-efficient and quick way to add mobile
check-in and mobile keys to an existing hotel app, empowering
guests to use their phone for everything from check-in to
checkout in order to minimize in-person interaction between front
desk staff and guests.
Zaplox SDK is based on an open architecture that makes it easy for
hotels and developers to deliver a contactless, touch-free mobile
guest journey with mobile check-in/checkout, mobile keys, and mobile
payment—seamlessly integrated with leading PMS and lock systems.
By leveraging Zaplox SDK, hotels can significantly cut down the cost
and time for implementation of these high in-demand mobile services
and guests will enjoy the new functionality in the app they are already
accustomed to use – Your App.
After downloading the app, guests can skip the lines and use their
phone to complete check-in and credit card authorization. A mobile
key is issued and the hotel room door is opened by holding the phone
against the door’s Bluetooth Low Energy (BLE) lock, thus eliminating
the need to handle plastic cards. Guests are able to share their key
with other guests electronically.
At departure, the app is used for checkout, folio review and payment.
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 Mobile check-in & checkout – less front
desk interaction

 Touch-free mobile key – no need to
handle plastic cards

 Easily share the mobile key with other
guests electronically

 Review charges & process payments
directly in the app

 Fast, cost-efficient implementation
 Fully integrated with leading PMS & lock
systems

Turnkey Mobile Guest Journey & Self-Service Solutions
Zaplox helps hoteliers deliver a contact-free guest experience while streamlining staff efficiency and generating new revenue
opportunities with mobile check-in/checkout, mobile keys and personalized guest communication – powered by Zaplox’s mobile
guest app, SDK, and kiosk solution with integration to leading PMS and lock systems.
Zaplox Mobile Key
App (Level 1)

Product overview

Enables hotels to
offer a mobile key
instead of a plastic
key card in order
to create a safer,
contact-free guest
experience.

Zaplox Premium
(Level 2)

Allows hotels to
custom-build a
safe, contact-free
mobile guest journey
with PMS and lock
integration.

Zaplox Premium
(Level 3)

Zaplox SDK

Zaplox Kiosk

Adds mobile payment
to the custom-built,
safe, contact-free
mobile guest journey
with PMS and lock
integration

Enables hotels to
add mobile check-in/
checkout with mobile
keys to their existing
app with integration to
PMS and locks.

Kiosk solution for
hotels that want to
offer digital check-in/
checkout with the
ability for guests to
encode their own
keycard on arrival and
make payments.
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